
QUESTIONS?  CALL 1-866-314-5813 TOLL-FREE, OR VISIT WWW.EXPRESSIRASETTLEMENT.COM.
1

UNITED STATES DISTRICT COURT FOR THE WESTERN DISTRICT OF MISSOURI

If you have ever opened an H&R Block Express IRA, you could get 
a cash payment or other benefi ts from a class action settlement.

Please read this notice carefully, as it affects your legal rights.
A federal court authorized this notice.  This is not a solicitation from a lawyer.

● This is to notify you of a proposed class action settlement involving H&R Block Express IRAs (Individual Retirement 
Accounts).  You are a member of the class covered by the proposed settlement if you have ever opened an H&R Block 
Express IRA, at any time.

● The settlement will provide up to $19.4 million to pay all class member claims, costs of notice and claims administration, 
and civil fi nes, penalties, and fees to certain state authorities.  The settlement will also provide other benefi ts to class 
members whose Express IRAs remain open, as described below.

● Your legal rights will be affected regardless of whether you take any action.  Please read this notice carefully.

YOUR LEGAL RIGHTS AND OPTIONS IN THIS SETTLEMENT

SUBMIT A CLAIM The only way to get a cash payment.  Submit your claim online or 
postmarked by July 30, 2010.  

EXCLUDE YOURSELF Get no cash payment.  This is the only option that allows you to be part of 
any other lawsuit concerning the issues being settled now.

COMMENT ON THE 
SETTLEMENT Write to the Court about why you support or oppose the proposed settlement. 

GO TO A HEARING Ask to speak in Court about the fairness of the proposed settlement.

DO NOTHING Receive no cash payment and give up rights to sue.  

● These rights and options – and the deadlines to exercise them – are explained in this notice.

1. THE LAWSUIT:  The lawsuit being settled, titled In re H&R Block, Inc. Express IRA Marketing Litigation, MDL No. 1786, 
is currently pending in the United States District Court for the Western District of Missouri.  The defendants in the case 
are H&R Block, Inc., H&R Block Financial Advisors, Inc., and HRB Tax Group, Inc. (formerly known as H&R Block 
Services, Inc.), who are referred to together in this notice as “H&R Block.”  This is a summary of the allegations:

H&R Block promoted and sold Express IRAs to its tax preparation customers as a good way to save money 
and earn interest.  In reality, the low rate of interest paid on Express IRAs and the various fees charged on 
the accounts meant customers often lost money on their investments.  H&R Block charged customers a 
fee to open the Express IRA, a recurring fee to keep it open, and a fee to put more money into the account.  
In addition, almost all Express IRA funds were invested in a money market account maintained by the 
Reserve Management Corporation.  By agreement between Reserve Management and H&R Block, H&R 
Block received part of the interest earned on the funds, thus lowering the rate paid to H&R Block’s Express 
IRA holders.  H&R Block misrepresented, omitted, or inadequately disclosed these facts to consumers in 
promoting and selling the Express IRAs.

 H&R Block denies the allegations.  The lawsuit asserts claims against H&R Block for violations of the Missouri Securities 
Act and Missouri Merchandising Practices Act and for breach of fi duciary duty, unjust enrichment, money had and received, 
and equitable rescission.
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2. AGREEMENT TO SETTLE:  H&R Block denies all allegations of wrongdoing asserted in the lawsuit and denies liability under 
any claim asserted in the case.  H&R Block has nevertheless agreed to the settlement to avoid the cost, delay, and risk of 
continued litigation.  Plaintiffs have agreed to the settlement given the benefi ts it will provide to the class, weighed against 
the cost, delay, and risk of continued litigation.  Class action settlements require court approval, and this settlement will 
not become effective unless it is approved as described below. 

3. PEOPLE COVERED BY THE SETTLEMENT:  The following class has been certifi ed or defi ned for purposes of the settlement:

All people in the United States who opened or obtained an Express IRA at any time from H&R Block, or 
from any other business or company operating under the H&R Block name or brand.

 The class excludes all current or former directors, offi cers, or employees (and their immediate family members) of (i) H&R 
Block; (ii) any of H&R Block’s past, present, or future affi liates, predecessors, and successors, including parent companies, 
subsidiaries, sister companies, and divisions; (iii) any franchisees or businesses or companies acting on behalf of any of the 
foregoing; and (iv) any lawyers or law fi rms representing any of the foregoing.

 In addition, the class will exclude everyone who timely and validly requests exclusion from the class.  The procedure for 
exclusion is described below.

 The Court has appointed the following law fi rms as Lead Counsel to represent the class for settlement purposes:

Girard Gibbs LLP    Stueve Siegel Hanson LLP
601 California Street, Suite 1400  460 Nichols Road, Suite 200
San Francisco, California 94108  Kansas City, Missouri 64112

4. CASH SETTLEMENT BENEFITS:  Defendants will pay up to $19.4 million into a settlement fund to be used to pay (i)  all valid 
class member claims; (ii)  notice and settlement administration costs; (iii)  any incentive awards to individual participating 
plaintiffs approved by the Court (see Paragraph 7 below); and (iv)  $750,000 to a New York regulator to resolve a state 
proceeding concerning Express IRAs.  If the total dollar amount of these items, exceeds $19.4 million, then each class 
member claim will be reduced proportionately to bring the total dollar amount down to that fi gure.

 If you are a class member, you are entitled to make a claim for a payment from the fund equal to all “Program Fees” you 
paid on your Express IRA, plus fi ve-percent (5%) annual simple interest on the fees, calculated from the last date you paid 
a Program Fee through January 25, 2010.  For purposes of this settlement, “Program Fees” are defi ned as account opening 
fees, recontribution fees, annual maintenance or custodial fees, account transfer fees, and account termination fees.

5. HOW TO MAKE A CLAIM FOR A PAYMENT:  You can make a claim by mail or online.  To make a claim by mail, use the 
claim form enclosed with this notice.  The claim form is preprinted with the address that H&R Block has for you in its 
records, and states the amount of your claim (i.e., all Program Fees plus interest) as calculated by the Administrator for this 
settlement.  To make a claim for this amount by mail, (i) fi ll out the claim form, updating or correcting your address on the 
form if necessary; (ii) sign and date the form on the line provided; and (iii) mail the form, which must be postmarked no 
later than July 30, 2010, to the Administrator at the address listed on the form.

 To make a claim for this amount online, please go to www.ExpressIRASettlement.com, fi ll out the online claim form, and 
click the appropriate button to submit your claim.  Online claims must be submitted no later than Midnight CDT on July 
30, 2010.

 If the settlement is approved and you receive a settlement check, you must deposit or cash it within six (6) months 
after the date on the check.  If you do not, the check will be void and you will no longer be entitled to any payment from 
the settlement fund, although you will still be bound by the settlement, including the release of your claims. 

6. NON-CASH BENEFITS:  As a result of this litigation, Express IRAs were converted to H&R Block Easy IRAs.  The Easy 
IRA was introduced after the Express IRA (which is no longer offered), and carries fewer Program Fees.  Under the 
settlement, subject to the approval of the U.S. Offi ce of Thrift Supervision and any other applicable government regulator, 
any Program Fees that are not charged to Easy IRA account holders will not be reintroduced for a period of at least fi ve 
years after the settlement is deemed fi nal.  If you qualify for these benefi ts, you do not need to take any action to receive 
them.  H&R Block will provide these benefi ts automatically – even to people who exclude themselves from the class – 
assuming the settlement is approved and the Court’s decision becomes fi nal after any appeals.  In addition, for one year 
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after the decision becomes fi nal, H&R Block will maintain a toll-free hotline or similar communication method to provide 
class members with certain information about their Express IRAs.

7. ATTORNEYS’ FEES AND EXPENSES AND PLAINTIFFS’ INCENTIVE AWARDS:  The lawsuit is a combination of more than ten 
cases that were fi led several years ago by more than thirty law fi rms, including Lead Counsel.  Since the start of the 
litigation, these fi rms have pursued the case on behalf of class members purely on a contingent basis, and have received 
no compensation for their services or reimbursement of their expenses.  As part of the settlement, Lead Counsel will 
apply to the Court for an award of attorneys’ fees and expenses in the amount of $6 million, on behalf of all plaintiffs’ 
counsel involved in this matter.  Any award of attorneys’ fees and expenses approved by the Court will be paid by H&R 
Block separately from, and without reducing, the cash payments and other benefi ts provided to class members under the 
settlement.

 Lead Counsel will also seek a $1,000 incentive award for the plaintiffs named in the current complaint fi led in this lawsuit 
or named in the underlying complaints that were consolidated into this lawsuit or named in related cases, for their initiative 
and efforts in pursuing and participating in the case on behalf of the class, up to an aggregate total of $15,000.  Any 
incentive awards approved by the Court will be paid by H&R Block as discussed in Paragraph 4 above.

8. RELEASE OF CLAIMS IF COURT APPROVES SETTLEMENT: If the Court approves the proposed settlement, it will enter a 
judgment that will dismiss the lawsuit with prejudice as to all class members and release all claims they have or may 
have arising from any Express IRA transaction.  This means that class members will be forever barred from bringing, 
continuing, or being part of any other lawsuit or government proceeding against H&R Block regarding any aspect of the 
H&R Block Express IRA program, including but not limited to the interest rate paid on Express IRAs, the fees charged 
on Express IRAs, alleged misrepresentations or omissions by any company or person in marketing Express IRAs, the 
suitability of Express IRAs for class members’ circumstances, tax or document preparation or fi ling services associated 
with Express IRAs, Express IRA contractual commitments.  If you fall within the class defi nition and do not want to 
be barred from bringing, continuing, or being part of such a lawsuit or proceeding, you must exclude yourself from the 
class and this settlement.  Note, however, that the settlement does not release or prevent you from pursuing (i) claims 
for professional negligence or malpractice based on allegations that a tax preparer failed properly to prepare a tax return; 
(ii) claims based on obligations incurred under the H&R Block Peace of Mind guarantee program; or (iii) claims based 
on obligations incurred under tax preparation agreements with respect to interest or penalties arising out of erroneously 
prepared returns.

9. YOUR OPTIONS AND DEADLINES:  If you fall within the class defi nition, you have the following options:

(a) Participate in the settlement by making a claim.  To participate in the settlement, you must submit a claim as 
described above in Paragraph 5.  You do not need to do anything else to participate.  If you submit a timely and valid 
claim, the Court approves the settlement, and the judgment becomes fi nal, then a payment check will be mailed to 
you.

(b) Request to be excluded.  If you wish to exclude yourself from the class, you must mail or deliver a letter or postcard 
to the Administrator that (i) lists your name, address, telephone number, and Social Security number; (ii) states that 
you wish to be excluded from the class and settlement in the lawsuit In re H&R Block, Inc. Express IRA Marketing 
Litigation, MDL No. 1786; and (iii) is signed by you.  You must send your exclusion request to the following address, 
such that it is received on or before April 28, 2010:  Express IRA Settlement EXCLUSIONS, c/o Analytics, 
Incorporated, Claims Administrator, P.O. Box 2003, Chanhassen, MN  55317-2003.  If you timely and validly 
request exclusion from the class, you cannot obtain a payment under the settlement; you will not be bound by the fi nal 
judgment; and you will not be barred from bringing, continuing, or being part of another lawsuit concerning Express 
IRAs, as described in Paragraph 8 above.  If you do not timely and validly exclude yourself, all of your claims as 
described in Paragraph 8 will be released, and you will be barred from bringing, continuing, or being part of any such 
lawsuit, even if you do not make a claim or receive a payment under this settlement.  In other words, if you do nothing 
at all, your claims will be released, and you will receive no cash payment under the settlement.

(c) Object or comment.  If you are a class member and do not exclude yourself, you may comment in support of or in 
opposition to the settlement or plaintiffs’ counsel’s request for attorneys’ fees and expenses and plaintiffs’ incentive 
awards.  Objecting is not the same as excluding yourself.  If you object and the settlement is approved, you will 
still be bound by the fi nal judgment and your claims will be released.  You can object or comment in support of the 
settlement and still submit a claim.
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 You must submit your objections or comments in writing.  On the fi rst page, please include a prominent reference 
to In re H&R Block, Inc. Express IRA Marketing Litigation, MDL No. 1786.  Your objections or comments must 
include (i) your full name, address, telephone number, and Social Security number; (ii) your signature; and (iii) the 
specifi c reasons for any objections.  If you make objections based on any documentation, papers, or legal authorities, 
you must include them with your objections.   If you also wish to speak at the Final Approval Hearing, you must 
state in your objections or comments that you intend to appear and speak at the hearing (the fi nal approval hearing is 
described below in Paragraph 10).  Your objection or comment must also state or summarize the position you intend 
to present at the hearing.  If you do not include these statements, you will not be entitled to speak at the hearing.  If 
you intend to appear at the fi nal fairness hearing through counsel, your objection or comment must also state the 
identity of all attorneys representing you who will appear at the fairness hearing.  To appeal from any provision of 
the order approving the Settlement as fair, reasonable and adequate, the award of incentive payments, or the award 
of reasonable attorneys fees and expenses awarded to plaintiffs’ counsel and paid by Defendants, you must appear in 
person, or through your counsel, or seek leave of Court excusing such appearance prior to the fairness hearing, or as 
otherwise may be permitted by the Court at the fairness hearing.  

 You must mail or deliver your objections or comments to the Clerk of the Court, with copies to Lead Counsel and 
H&R Block’s counsel, such that they are received no later than April 28, 2010.  The addresses for the Clerk of the 
Court, Lead Counsel, and H&R Block’s counsel are as follows:

Clerk of the Court Lead Counsel: H&R Block’s Counsel:

United States District Court for the 
Western District of Missouri
222 N. John Q. Hammons Parkway
Springfi eld, Missouri 65806

Norman E. Siegel
Stueve Siegel Hanson LLP
460 Nichols Road, Suite 200
Kansas City, Missouri  64112

Robert M. Thompson
Bryan Cave LLP
One Kansas City Place
1200 Main Street, Suite 3500
Kansas City, Missouri 64105-210  0

A.J. De Bartolomeo
Girard Gibbs LLP 
601 California Street, Suite 1400 
San Francisco, California 94108

 If you do not raise your objections according to the above procedure, you will waive all objections and have no right 
to appeal if the settlement is approved.

 You may, but need not, enter an appearance in the lawsuit through your own attorney.  If you do, you will be 
responsible for your own attorney’s fees and costs.

10. FINAL APPROVAL HEARING:  On May 17, 2010, at 10:00 a.m., a hearing will be held before the Honorable Richard E. 
Dorr, United States District Judge, at the United States District Court for the Western District of Missouri, 222 N. John 
Q. Hammons Parkway, Springfi eld, Missouri 65806.  The purpose of the hearing is for the Court to decide whether the 
proposed settlement is fair, reasonable, and adequate and should be approved; whether a fi nal judgment should be entered 
dismissing the lawsuit and releasing class members’ claims; and, if the settlement is approved, the amount of attorneys’ 
fees and expenses that should be awarded to plaintiffs’ counsel and incentive awards that should be approved for the named 
plaintiffs.  This hearing may be postponed without further notice to the class.

11. HOW TO GET MORE INFORMATION, INCLUDING INFORMATION ABOUT TAX IMPLICATIONS:  You can get more information at 
the settlement website at www.ExpressIRASettlement.com, where you can also view and download copies of the settlement 
agreement, this notice, and the claim form.  You can also get more information by calling the Administrator toll-free at 
1-866-314-5813; sending an e-mail to ClaimsAdministration@ExpressIRASettlement.com; or sending a written inquiry 
to Lead Counsel at the address in Paragraph 9(c) above.

PLEASE DO NOT DIRECT ANY INQUIRIES TO THE COURT OR TO H&R BLOCK.

DATED:  MARCH 1, 2010    BY ORDER OF THE
 UNITED STATES DISTRICT COURT
 FOR THE WESTERN DISTRICT OF MISSOURI


